Pe3ynomamul He3agucumoil OyeHKU Kauecmed yciosus 00pazoeamenbHol
0esimeNbHOCIMU OP2AHU3AUUU, OCYUWeCMENAIOuell 00paA306amMeNbHYI0
oessmenbHoOCmy.

MBEB/I0Y «/lemckuli cad Ne 84» o6wepazeusaiouje2o suda
[Ipeamert uccnenoBanus: KauectBo ycnoBuii 00pa3oBaTeIbHON ACSITEIBHOCTA OPTaHU3allU HA
OCHOBE OOmIeNOoCTYmHOW WHGOPMAaMM B COOTBETCTBHM C OONIMMH  KPUTEPHSIMH,
ycraHoBiIeHHbIMU DenepanbHbIM 3akoHOM «O0 oOpasoBanun B Poccuiickoit @enepauun» ot
29.12.2012 r. Ne 273.

B xone mpoBeneHHOW HE3aBHCHMOM OIICHKM KauecTBa YCIOBHUU OKa3aHHUsi 0Opa3oBaTelbHOMU
JeSITeIbHOCTH OBLIIU MOJTY4YEHbI CIETYIONINE PE3YIbTaThl:

« UroroBoe 3HaueHWe TMOKa3aTeliel, XapaKTePU3YIONIUX KPUTEPUH OIEHKH KauyecTBa
«OTKpBITOCTh W JIOCTYITHOCTh HHGpOpMAIMK 00 OpraHu3alii COIHATBHON cdepb»,
cocraBisier 95 6.

6 MOoM Hucine no nokasameiim.

e (CootrBercTBUEe HH(pOpMAIMM O JAEATEIBHOCTH OpraHu3allid COLMAIbHON  cdepsl,
pa3MenieHHOW Ha OOIIEeOCTYNHBIX HH(OPMAIMOHHBIX pecypcax, €€ COJCpKAHUI U
nopsaky (popme), ycTaHOBIEHHBIM HOPMAaTUBHBIMH ITPABOBBIMH akTaMu - 880.

e Hannmume Ha odUIMATIBEHOM CaiiTe OpraHU3alMUd COIHAIBHOW cdepbl HHPOpMAIUH O
JUCTAaHLIMOHHBIX CHOCO0ax 0OpaTHON CBSI3U M B3aUMOJCHCTBHS C MOJy4aTeNsiMU YCIYT U
ux ¢pyakimonuposanue - 100 6.

e Jlons mosyyateneil yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO
uHbopMallUd O JEATENBHOCTH OpraHU3alMi COLMAIBHOW cdepbl, pa3MelleHHOW Ha
MH(OPMALIMOHHBIX CTEHJaX B TIOMEIIEHHH OpraHu3alul COLUAIbHON cdepbl, Ha
opUIMAIILHOM CcalTe opraHu3aluu couuaibHO cdepsl B cetu «MHTepHer» (B % oOT
00111eT0 YnciIa OMPOIICHHBIX MoJydaTesei yeuyr) - 95,5 0.

* HWroroBoe 3HaueHHWE MOKa3aresiedl, XapaKTePHU3YIOIIUX KPUTCPHH OLEHKH KauecTBa

«KompopTHOCTh yCIIOBUH TPEAOCTABIICHUS] YCIYr, B TOM YHCIE BpEMs OXHIAHHS
MPEAOCTaBJICHHS YCIyr», cocTtaBisier 97,8 6.

6 MOM Hucijie no nokasameiim.

e OoOecrnieueHHe B OpraHU3alUM COLUAIBHONH cdepbl KOMMOPTHBIX YCIOBUH A
NPEAOCTaBICHUS YCIyT (IepeueHb MapaMeTpoB KOM(POPTHBIX YCIOBHH yCTaHABINBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO  (eaepabHOrO  OpraHa
UCTIOJIHUTENIBHON BJIACTH 00 yTBEPKIACHUU MOKa3aTeieil He3aBUCUMOM OIIEHKH KayecTBa) -
100 6.

e Jlona mosyyatenei YCIyr yJIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYT
opranuzanueit coruaibHON cdepsl (B % OT 00LIero ymcia ONpOLISHHBIX MOJydaTesei
yeayr) - 95,5 0.

% HHrerpanpHOe 3HaYCHHE IOKA3aTelel, XapaKTepH3YIOUIMX KPHUTEPHH OLEHKH KauecTBa

«JloCTyITHOCTB YCIYT JJIsl HHBAJIUAOBY, cocTanister 37,2 O.

6 MOoM Hucne no nokasameiim.

e (OOopynoBaHHE TOMEIICHHH OpraHU3allMd COLUATIBHOW cepbl W mpuierawmonield K Heu
TEPPUTOPHU C YIETOM JOCTYITHOCTH JUisi HHBauaoB - 80 0.

e (OOecneueHre B OpPraHU3allMK COLMAIBHON c(hephl YCIOBUIl TOCTYITHOCTH, MO3BOJISOLIMX
WHBAJIKJAM IOJy4aTh YCIyru HapaBHe ¢ npyrumu- 100 6.



e Jlons mosiydaTesnel yCiyr, yIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT Uil HHBAIUIOB (B %
OT 00IIETo YKcia OMPOIICHHBIX MMOJTydaTeNiel yeIyr — HHBAMIoB) - 95,5 0.

% HWHTerpanbHOe 3HAYCHHE MOKA3aTeliei, XapaKTePU3YIOUIMX KPUTEPHH OILICHKU KadyecTBa
«J100poskenaTenbHOCTh, BEXKIUBOCTh PAOOTHUKOB OPraHM3ALMU COIMATIBHONH Cheps»,
cocrasiser - 97,2 0O.

6 MOoM Hucne no nokasameiim.

e Jlonms momydaTtenell yCIyr, YIAOBIETBOPEHHBIX T0OPOKEIATEIbHOCTHIO, BEXJIMBOCTHIO
pabOTHHUKOB OpPTaHU3AIMH CONMAIBHON c(epbl, 00eCTIeYNBAIOIINX IEPBUIHBIN KOHTAKT H
WHOOPMHUPOBAHHUE TOJy4daTedsl yYCIAYyrd TPH  HEMOCPEACTBEHHOM OOpalleHuH B
OpraHu3aIuioo couuaabHol cdepbl (B % OT 00IIero yucia OMNPOLICHHBIX MOydaTenei
yeryr) - 95,5 6.

e Jlons momydaTtenel YCIyr, YIOBIETBOPEHHBIX ITO0OPOKENATEIbHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHM3alUN COMUAIBHON c(hepbl, 00ecIeYnBaONINX HENOCPEICTBEHHOE
OKa3aHWe yCIyTH TP OOpalieHuu B OpraHU3alMi0 colmanbHOU cdepsl (B % oT olrmiero
qrciIa OMpOIIEHHBIX ToayJareneii yeiyr) - 95,5 0.

e Jloms momydaTtened YCIyT, YIOBIETBOPEHHBIX ITOOPOXKEIATETbHOCTHIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHM3alUN COMUAIGHOW c(hepbl TpPHU HKCMOJIB30BAHUU TUCTAHIIHOHHBIX
¢dopm B3ammoaercTBUs (B % OT 00IIero yrcia OnpomIeHHBIX oiyJaTteneit yeuyr) - 95,5
0.

«» UHTerpanpHOC 3HAYEHHE IIOKa3aTeliel, XapaKTECPHU3YIOIIMX KPHUTEPHUH OIEHKH KadecTBa

«Y IOBIIETBOPEHHOCTH YCIIOBUSIMU OKa3aHHS yCIyTr», COCTaBiseT - 95,5 O.

6 MOoM Hucie no nokasameiim.

e Jlons moisydarenell yciyr, KOTOpPbIe TOTOBBI PEKOMEH/IOBATh OPraHU3AIUI0 COIHATBLHON
chepsl pPOJCTBEHHUKAM M 3HAKOMBIM (MOTJIM Obl €€ pPEeKOMEHAO0BaTh, €CIM Obl ObLia
BO3MOXHOCTh BbIOOpa oOpraHuzanuu couuanbHoi cdepbl) (B % or oOmiero uwucia
OTIPOIIEHHBIX MoTydaresnel yciyr) - 93 6.

e Jloms momydaTteneil  yciuyr, yIOBJICTBOPEHHBIX OPraHU3AIMOHHBIMH  YCIOBHSIMHU
npenocTaBieHus yeiyr (B % oT o0IIero 4ucia onpoleHHbIX nojydarenen yciuyr) - 95,5
0.

e Jlons mojydarteyield yciyr, yJOBIETBOPEHHBIX B II€JIOM YCIOBUSIMH OKa3aHUSl YCIyI B

OpraHu3alui coluanbHOM cdepbl (B % OT 0oO0LIero yuciia ONpOIICHHBIX MOJydaTenen
yenyr) - 95,56.

+¢ BbIBO/IHBIC TIOJIOKEHUS

Pacuer uroroBoro 3Ha4eHus NMOKa3aTeIb OICHKNA KaueCTBa 110 OPraHU3aliH COIUAIBLHON
cdepbl, B OTHOIIEHHH KOTOPOIl MpoBeieHa He3aBHCHUMasl OLICHKA KauecTBa PacCUUTBHIBACTCS I10
bopmye:

Sp=>K™/5,

re:

Sh — ToKa3aTelb OLIEHKU KayecTBa N-0if OpraHu3alum;

K™, — cpenHeB3BelleHHas CyMMa MOKa3aTeNel, XapakTepusylOmUX M-bIii KpUTEpHid
OLIEHKH Ka4ecTBa B N—0OH OpraHu3aIuu

u cocrasiisier 84,5 0.



Pexomenpanuu aiasa OO:

v

v

Ha caiite oOpa3oBaTenbHO OpraHu3allid Pa3MECTUTh CBEIEHUS O 3amMecTHTene(-51X)
PYKOBOJIUTEIIS OpraHU3aIiHy.

Ha caiite oOpazoBarenbHON OpraHu3aliyd Pa3MECTUTh JTUOO MOTOJHHUTH CBEICHHS O
KOHTAKTHBIX JaHHBIX 3aMEeCTHTEICH PYKOBOAUTEIA OPraHu3anuu.

Ha caiite 0o0Opa3oBarenbHON OpraHu3aluyl pPasMECTUTh CBEICHHUS O MPEIOJIaBaeMbIX
negarort4yeCKumM paGOTHI/IKOM OopraHuvsanuvy JUCHUIIIIMHAX.

Ha caiite oOpa3oBarenbHOM opraHu3anmuu oOecriednTh padoTy pasnena o(UIIHAIEHOTO
canra «HacTo 3agaBaeMble BOIIPOCHD)

OpFaHI/I3OBaTB MapKOBOYHYIO 30HY I JHI € OTI'PaHUYCHHBIMU BO3MHOKHOCTIAMHU
310pPOBBSL.

O6opynoBaTh CaHUTAPHO-TUTMEHUYECKHE MOMELIEHHUs] 00pa30BaTeIbHON OpraHu3aluu
U1 JIM € OrpaHUYCHHBIMHA BO3MOKHOCTAMU 3/I0POBbBS.

HauaTp paboTy 1o co3anuio yciIoBHUi MO TOCTYIMHOCTH YCIYT JUIsl HHBATUIOB.
[ToanepxvBaTh Ha BBICOKOM YpPOBHE J0OpPOKENATENbHOCTh U BEXKIUBOCTh PAOOTHUKOB,
ofecreunBaroINX NePBUYHBIA KOHTAKT C MOTPEOUTENSAMU YCITYT.

[TonnepxvBaTh Ha BBICOKOM YPOBHE JOOPOKENATETHHOCTh U BEXIMBOCTh PAaOOTHUKOB,
ofecreynBaroINX HEMOCPEICTBEHHOE OKAa3aHHUE YCIYTH C MOTPEOUTENIIMU YCIIYT.
[ToanepxuBaTh Ha BBICOKOM YpPOBHE J0OpPOKENaTENbHOCTh U BEXKIUBOCTh PAOOTHUKOB,
oOecrieunBarOMIMX  KOHTAaKT C  TMOTPEOMTENsIMH  yCIYyr MpH  HMCIOJIb30BAaHUU
JTUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHUSI.

[lognepxvBaTh Ha  TOpPEKHEM  ypPOBHE  KAuyeCTBO  YCJIOBHM  MpeAoCTaBICHUS
00pa3oBaTeNIbHBIX YCIYT JUIsl COXpaHEHUS UMUIKa OPTraHU3alUH.

[lognepxuBaTh Ha TpPEKHEM YPOBHE KaueCTBO OPraHU3aLMOHHBIX  YCIOBUM
MIPEIOCTABICHUS YCIYT.

[lognepxuBaTh Ha  MpPEeKHEM  YpPOBHE  KaueCTBO  YCIOBHMM  OCYILECTBJICHHS
00pa30BaTeNbHON J1eSTEIbHOCTH.



